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time the request is filed, official per-
sonnel may, at their discretion, with-
hold service pending receipt of the re-
quired information. An official certifi-
cate shall not be issued unless the in-
formation as required by §800.46 has
been submitted, or official personnel
determine that sufficient information
has been made available so as to per-
form the requested service. A record
that sufficient information was made
available must be included in the
record of the official service.

(b) Request requirements. Except as
provided for in §800.117, requests for
original services, other than submitted
sample inspections, must be made to
the agency or field office responsible
for the area in which the service will be
provided. Requests for submitted sam-
ple inspections may be made with any
agency, or any field office that pro-
vides original inspection service. Re-
quests for inspection or Class X weigh-
ing of grain during loading, unloading,
or handling must be received in ad-
vance of loading so official personnel
can be present. All requests will be
considered filed when official personnel
receive the request. A record shall be
maintained for all requests. All re-
quests for service that is to be per-
formed outside normal business hours
must be received by 2 p.m. the pre-
ceding day.

(Approved by Office of Management and
Budget under control number 0580-0013)

[68 FR 19139, Apr. 18, 2003]

§800.117 Who shall perform original
services.

(a) General. Original services shall be
performed by the agency or field office
assigned the area in which the service
will be provided, except as provided in
paragraph (b) of this section.

(b) Exceptions for official agencies to
provide service—(1) Timely service. If the
assigned official agency cannot provide
service within 6 hours of a request, the
service may be provided by another of-
ficial agency upon approval from the
Service.

(2) Nonuse of service. If the assigned
official agency has not provided official
services to an applicant for 90 consecu-
tive days, due to reasons other than
seasonal ice making  waterways
unnavigable, service may be provided
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by another official agency upon ap-
proval from the Service.

(3) Barge probe service. Any official
agency may provide probe sampling
and inspection service for barge-lots of
grain with no restrictions due to geo-
graphical locations.

(c) Interim service at other than export
port locations. If the assigned official
agency is not available on a regular
basis to provide original services, and
no official agency within a reasonable
proximity is willing to provide such
services on an interim basis, the serv-
ices shall be provided by authorized
employees of the Secretary, or other
persons licensed by the Secretary,
until the services can be provided on a
regular basis by an official agency, as
provided in §800.196.

[68 FR 19139, Apr. 18, 2003]

§800.118 Certification.

Official certificates shall be issued
according to §800.160. Upon request, a
combination inspection and Class X
weighing certificate may be issued
when both services are performed in a
reasonably continuous operation at the
same location by the same agency or
field office. An official certificate shall
not be issued unless the information as
required by §800.46 has been submitted,
or official personnel determine that
sufficient information has been made
available so as to perform the re-
quested service. A record that suffi-
cient information was made available
must be included in the record of the
official service.

(Approved by Office of Management and
Budget under Control Number 0580-0013)

[68 FR 19139, Apr. 18, 2003]

OFFICIAL REINSPECTION SERVICES AND
REVIEW OF WEIGHING SERVICES

§800.125 Who may request reinspec-
tion services or review of weighing
services.

(a) General. Any interested person
may request a reinspection or review of
weighing service, except as provided
for in §800.86(c)(5). Only one reinspec-
tion service or review of weighing serv-
ice may be performed on any original
service. When more than one interested
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